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Introduction 
The importance of this proposed research 
project is to better understand SUNY 
Oneonta students’ perception of traveling 
and studying abroad.  The findings can 
help evaluate College’s procedures and 
policies that encourage students to travel 
and study abroad to build cross-cultural 
learning and communication skills and 
awareness that are becoming more and 
more vital in our growing global 
connectedness. Existing literature indicates 
that college students who travel abroad, 
specifically study abroad, develop better 
awareness of cultural and global diversity 
and are globally connected so that they 
are better prepared to face upcoming 
challenges in their future career and life. 
This exploratory study is original pertaining 
to SUNY Oneonta and has a contribution to 
a larger project of the College’s mission to 
meet our goals in the Pillars of Global 
Connectedness and Diversity. 


Percep'on  of  Studying  Abroad
Recognizing these benefits of studying abroad, SUNY 
Oneonta has been making an effort to expand their study 
abroad programs. The mission statement (see college 
website)  given by this State University includes six pillars: 
Teaching, learning and scholarship, Study Engagement, 
Global Connectedness, Diversity, Community Partnership, 
and Sustainability.  SUNY Oneonta’s focus on study 
abroad programs aims at materializing the ideas 
highlighted in two of these six Pillars which are Diversity 
and Global Connectedness. These two pillars are 
connected in the sense that global connectedness can 
be a means of exploring diversity.  According to the 
College, the goal of the Diversity pillar is to “Demonstrate 
a strong and public commitment to a diverse and 
inclusive campus community by continuing to implement 
the Strategic Action on Equity, Diversity, and Inclusion”.  
Over the last four years the number of students studying 
abroad has increased from 41 to 121. There has also been 
an accompanying increase in study abroad placement 
sites which have expanded from 21 to 76 sites. However 
there have been many challenges to expanding SUNY 
Oneonta’s study abroad program. According to the 
Strategic Planning Implementation for Global 
Connectedness, these challenges include a lack of funds 
by faculty and students, lack of continuity of recruitment 
staff, and lean funding streams compared to other 
schools. These struggles seem to hinder the success and of 
the study abroad programs.  Of all the challenges that will 
be discussed and overcome by the College, this proposed 
research project is to fill the gap in identifying the 
challenge in ways of understanding the students’ 
perception, motivations, expectations and benefits from 
traveling and studying abroad. 


Methods 
The methods used to conduct our research 
include both quantitative and qualitative 
methods. For the survey conducted in the 
dining halls and library, a systematic random 
sampling method was used, where every fifth 
student who either walked down the dinning 
hall steps or walked through the library main 
entrance was asked to fill out the survey.  For 
the face-to-face in-depth interviews, purposeful 
sampling strategies were used. This strategy is a 
non-probability sampling method where 
elements are selected for a purpose, usually 
because of their unique position. The three 
specific elements that were selected for the 
interviews were gender, if a SUNY Oneonta 
student, and whether or not the student has 
traveled abroad. Other qualitative methods 
such as snowball and convenience methods 
were used as well. Quota method was also 
used by dividing the class that was conducting 
the interviews into two groups, one group 
interviewing those who travelled abroad and 
the other group interviewing those who have 
not.  
------------------------------------------------------------- 

Findings 
 
We conducted surveys in the dining halls 
and library, using systematic random 
sampling, as well as conducting face to 
face interviews. 
 
•  We surveyed 128 males and 169 

females, which is a representative 
sample of our college population. 

 
•  Out of the people we surveyed, 52 

were freshman, 82 sophomores, 82 
juniors, 78 seniors, and 3 grad student. 

 
•  Our survey also showed that most 

students were either indifferent, or 
preferred to travel to a well-known 
destination (about 30% more than 
unfamiliar destinations.) 

 
•  We also found that most people 

received their information about 
travel destinations through the 
internet, news, tv, books, Friends/
relatives  

 
 
 

Implications 
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In-Depth Interview Quotes 
 
Quote: When asking an interviewee about where he would 
like to travel, he mentioned 4 of the 5 main travel 
destinations, Italy, Ireland, England and France. He stated 
that the reason he wanted to travel to these places was 
because “The culture seems more relative and closer to ours 
than other countries.” When asked what cultures they 
thought were the furthest from our own, he stated, “Maybe 
Middle Eastern countries, or countries in Africa and South 
America”.   
 
Another one of the students that participated in in-depth 
interviews studied abroad in China. When asked if she 
enjoyed the overall experience, she states, “Yes. I would go 
back to China just to visit Amber again. Like I spent so much 
time writing to her so you become very attached to your 
host family. Amber is not just one of my friends. She changed 
my life. I talk to her all the time. I would go back specifically 
to visit her.”  
This shows the effect that studying abroad has on 
individuals, not just on an academic level, but a personal 
one as well. Once we break down the barriers that prevent 
us from visiting unknown places, a bond can be built that 
can benefit oneself for a lifetime. One of the desirable 
outcomes that came from this student visiting China was a 
member of the host family coming to the states to visit and 
to go to school at the University of Illinois. This is just one of 
the positive impacts that can come from places that seem 
unconventional or foreign. 
 

            Today we are all living in a globalized world where 
information, goods and services are all shared between 
continents, countries and cultures. With modern 
technologies the world is becoming smaller and 
communication between countries near and far is easier 
than ever. In a relatively short period of time cars, planes, 
telephones and the internet have allowed us to travel and 
communicate quicker within in our own county and among 
others. With globalization it is becoming imperative that we 
are aware of different cultures which we are bound to 
interact with in the future. This is increasingly important for 
college student who hope to pursue a career in the 
globalized world; whether due to interactions they will have 
with the career abroad or different cultural interactions they 
will have related to the career in their own country. 
              Regardless of an individuals major or career 
aspirations, cross-cultural communication and learning of 
local cultures is crucial in our shrinking world. Apart from 
exploring one’s own country and diverse cultures, study 
abroad and faculty led overseas programs provide an 
excellent opportunity to explore our globalized world. These 
programs give students a first hand social and cultural 
experience in a different country that benefits the individual 
both academically and socially. By doing these overseas 
courses they will make a student get out of their comfort 
zone which might allow them to be open to experience 
new things and hopefully absorb the different cultures 
around them. These courses can also be an opportunity for 
an individual to learn responsibilities and be more accepting 
of others.  
              In order for a student to truly take in a culture and 
reduce the prejudices in our mind, it is important for faculty 
led programs to add this educational element to their trips. If 
the professors do not feel comfortable adding these 
elements in the course, such as in a course less associated 
with studying different cultures, like a biology or math 
course, the college or International Studies Office should 
offer some briefing about what we need to pay attention in 
ways to respect and learn other about other cultures. 
Students of these courses should also be given a general 
history of the background of the destination that they are 
traveling to.  By doing this, hopefully study abroad and 
faculty led overseas courses will be an opportunity to learn 
about the culture one is immersed in rather than just course 
content. 
              It is also important for students to understand that 
modernization is uneven across the world. This is important 
not just to understand for the sake of knowledge, but also 
because it can affect the way that one may approach 
travel destination preferences and future career 
opportunities. Although the U.S. is known as a very 
modernized country there are still many regions which are 
not modernized at all. The same is true for countries that are 
not considered modern but in fact do have very 
modernized regions. Many students may not consider study 
abroad in less developed non-western areas because they 
might not think of them as having many opportunities to 
learn the skills they wish to acquire. Through peer discussion, 
students have emphasized wanting to travel to Western 
European countries like the Netherlands to pursue business. 
It is important though for these students to realize that other 
less obvious countries also have many big businesses and 
corporations which can also provide the exposure and 
education about their field that they want. 
             In the globalized world that we are living in today, it 
is an important part of a student’s education to understand 
the diversity and global connectedness that they are apart 
of. No matter where one travels to in their future, cross-
cultural communication is likely going to become an 
important part of their life or career. A great way for 
students to get this awareness of diversity and global 
connectedness is to take advantage of study aboard and 
faculty led overseas courses. It is also curtail for these 
programs to make sure to integrate the student into the 
cultural of an area and not just focus on the course content. 


