
Abstract

Every three years SUNY students are asked 
to provide background, attitude and opinion 
information about their campus. This 
includes college impressions and plans, 
satisfaction with services and programs, 
perceived outcomes, academic 
experiences, and campus contributions to 
growth and preparation for the future. This 
information is useful to assess current 
levels of student satisfaction, measure 
change over time, identify areas for 
improvement, and encourage dialog about 
the quality of student life and learning. The 
2009 web-based survey (n=1261) indicates 
significant improvement from 2006 in 
almost every dimension. Comparisons with 
mean scores of state -operated and sector 
institutions also reveal strong performance 
by Oneonta. Relative high and low scores 
are presented along with suggestions of 
areas for further review and/or action.
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Some Areas for Possible Further Review and/or Action

Academic Services

Internships

Interim progress reports

Academic Experiences

Classroom communication

Classroom disruption

Classroom dishonesty 

Study abroad 

College Services…

Parking

Food services

Part-time jobs

College Experiences

Financing education

Outcomes

Understanding/Appreciating Ethnic/Cultural 

Diversity and Individual Differences

Understanding Political and Social Issues

Understanding your Rights and 

Responsibilities as a Citizen

Via Web

N= 1339 (1261 used in 
analysis)

Female= 64.6%

Freshmen= 12.1%*

Senior= 33.5%*

AALANA=12.3%

Response Rate = 27%

* similar to sector averages

2009

Administration

During Class

N= 676

Female= 60.3%

Freshmen= 29.6%

Senior= 22.8%

AALANA=13.3%

Response Rate = 72.5%

2006

Compared to our Sector on all 101 items:

– Significantly higher on 96 items

– Comparable scores on 5 items

– Significantly lower on 0 items

Comparing Oneonta to 12 Other Campuses in 

Our Sector
Highest score on 35 items

Among the top three scores on 88 items

Lowest sector ranks

• 10: Difficult to finance education

• 7: Health services *

• 7: Faculty members who communicated ineffectively in class

• 7: Observed student dishonesty **

• 6: Campus food services

– * or ** = Significantly higher mean score

– NOTE: LOWER RANKS ON SOME ITEMS ARE POSITIVE 

OUTCOMES

Rank Among Sector Colleges

• For 99 items from 2009 that had been administered on 2006 survey:

– Significant improvement on 90 items

– Comparable scores on 8 items

– Significant drop on 1 item:

• Had out-of-class assignments that required a written response

Comparing 2006 and 2009 Scores for Significant Changes

Observations and Conclusions

• Use caution when interpreting data

• Improvements at every administration since 1994, but never this 

dramatic

• Despite our efforts, it may be difficult to sustain these results

• Complacency may be our worst enemy

• Comparing  to other campuses is especially risky


